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467 respondents
288 respondents from Havering*

2 responses from outside RM postcode*

Average distance (km) of respondents from
Chafford Sports Complex

(excluding non-Havering residents and unrecognized non-

standardised postcodes)

1.80

i
©2018 HERE, © 2018 Microsoft Corporation

*from those respondents who gave a correct postcode.
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Membership status v Havering
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Are you currently a member of Chafford? If vou are a member of Chaffords are vou
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Of the 240 respondents who were members of Chafford, 168 (70%) had used the
sports complex during the week prior to their response.

Of the 158 respondents who were not members of Chafford, 51 (32%) had used
the sports complex during the week prior to their response.

69 respondents did not provide membership status.
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Frequency of use w¢ Havering
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How often do you use Chaffords? = 309 out of 467 (66%) respondents use
Chafford sports complex weekly.

300
28 out of 467 (6%) respondents have never
used Chafford Sports Complex, with a
further 33 (7%) attending less than once a

200

100 month.
43
33 28 28 26
; Bl B s s ..
Weekly Mo Less Mever Once Oncea
respon... than every month
once a two
maonth weeks

Of the 240 respondents who were members of Chafford, 193 (80%) attend weekly.

Of the 158 respondents who were not members of Chafford, 53 (34%) attend weekly.
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Activities
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Which of the following activities have you attended at Chafford Sports Complex in the past 6
months? Please tick all that apply.

III_ — B IIIL

Swimming Public Aqua Adult Be 11-15  Table Tennis Badminton

lessons  Swimming  Aerobics Water Supervised
Confident Gym
Swimming  Sessions
Lessons

The swimming pool is by far the most
commonly used facility at Chafford Sports
Complex.

217 out of 240 members (90%) use the pool.

103 out of 158 non-members (65%) use the
pool.

100%
80%
60%
40%
20%

0%

Football ym Health Suite Children's None of the
(Sauna & School above
Steam) Holiday
Sessions

Which facilities do you use at
Chafford Sports Complex (please
tick all that apply)

Illt

Swimming Sports Hall Sauna and
Pool Steam
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Transport
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Which modes of transport do you have access to?:

Car

Bicycle

[+ =]
F
[ ]
Yes Mo ..

Public Transport

Which modes of transport do you regularly use?:

Car

Bicycle

Public Transport

Yes Mo ...
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Alternative Leisure Centres 5¢ Havering
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Have you used any of the following leisure centres in the past 6months?
Sapphire Hornchurch

. HIfﬁ.
Mo response

Mo response

Mo response

Becontree Abbs Cross Belhus Park
Yes Yes | Yes

Mo response No response Mo response

The most popular alternative leisure centres are Hornchurch (86 responses, 18%)
Sapphire Ice & Leisure (42 responses, 9%) and Belhus Park (37 responses, 8%)

This can be analysed further by activity type if required.
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Alternative Leisure Centres ¢ Havering
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If Chafford Sports Complex was not available for
public/community use, would you use any of the following
facilities — please tick all that you would use:

70%

60%
50%
40%
30%
20%
10%
0% T T T
Abbs Cross Health  Hornchurch ~ Sapphire Ice and Belhus Park Central Park  Becontree Heath
and Fitness Sports Centre Leisure Leisure Centre Leisure Centre Leisure Centre
Answer Choices Responses
Abbs Cross Health and Fitness 28% 46
Hornchurch Sports Centre 64% 106
Sapphire Ice and Leisure 22% 36
Belhus Park Leisure Centre 25% 41
Central Park Leisure Centre 13% 21
Becontree Heath Leisure Centre 10% 16
Answered 165

Skipped 302 www.havering.gov.uk



Impact of not using Chafford w¢ Havering
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Q. If Chafford Sports Complex was not available for public/community use, please tell us
what the impact would be for you, and what you would intend to do to promote your
health and wellbeing?

Number of comments Nature of impact — response featured any
Theme of the following words or statements:

180 (including 62 references to Swimming; swim; pool; water; swimming

swimming lessons) lessons
Travel 141 Travel; journey; walk; car; bus; distance;
transport; local
99 Health; wellbeing; fit / fitness; mental
health; lifestyle
55 Social; community; crime; family
Answered 362
Skipped 105

From the responses to this question it is clear that the impact would be felt most
amongst local residents who value the ability to walk to the pool for either their

own leisure or for their children’s swimming lessons.
*Further analysis of responses to this question by location and activity type can be undertaken if required.
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Further Suggestions ¢ Havering
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Q. The Council is facing a difficult decision. If you have any suggestions about how
community leisure provision could be maintained in the area, please provide your
comments below.

Number of comments Nature of impact — response featured any
Theme of the following words or statements:
m 33 Repair/s; building; maintenance
Disparity of 47 Invest(ment); neglect; poor relation;
investment Funding; fair / unfair; Upgrade
Answered 263
Skipped 204

The majority of responses to this question related to perceived disparity of
investment in the area local to Chafford sports complex, suggesting other areas of
Havering are better funded and have access to superior facilities.

www.havering.gov.uk



Analysis of responses by gender 4¢ Havering
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Equalities Analysis - gender
80%

70%

*Havering population

octHimate L. vaender.
::::::::::::::::::

taken from ONS 2017
mid-year projections.

60% -

50% -

40% -

30% -

Percentage of responses
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s % e
Female Male Prefer not to say
B Chafford consultation 69% 28% 3%
# LBH Population by Gender 52% 48% 0%

Responses from females (69%) were much higher than the Havering average of 52%, and responses from male
residents (28%) were lower than the Havering average (48%).
91 respondents did not answer this question.
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Analysis of responses by age group
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Equalities analysis - age group

Havering population by
age group data taken
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from ONS Census 2011
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4 LBH Population by age group|  7.5% 18.4% 17.0% 17.9% 15.2% 12.3% 7.8% 3.8% 0.0%

The highest number of responses (27%) were received from the 35 to 44 year old age group. This is significantly

higher than the Havering average.
94 respondents did not answer this question.

www.havering.gov.uk




Analysis of responses by disability

¢ Havering
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Equalities analysis — disability

13% of respondents to the Chafford consultation considered themselves to have a
disability, impairment or health condition. This is compared to 19% Havering average

for working-age residents*.

Source: ONS Annual Population Survey (Jan 2015-Dec 2015),

Which description best describes your impairment?
Sensory — e.g. mild deafness; partially sighted; blindness
Physical — e.g. wheelchair user

Mental lliness — e.g. bipolar disorder; schizophrenia; depression

Developmental — e.g. autistic spectrum disorders (ASD); dyslexia; dyspraxia
Learning Disability / condition — e.g. Down’s syndrome; Cerebral Palsy
Long-term lliness / Health condition — e.g. cancer, HIV, diabetes, chronic heart
disease, stroke

Other (please provide more information on your impairment)

407 respondents did not answer this question.
*please note more than one description may be given per person
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